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Job Description 
 
	POST DETAILS 

	Organisation 
	The Marlowe Trust 

	Location 
	The Marlowe Theatre and The Kit 

	Job title 
	Cleaning Team Member

	Reports to 
	Housekeeping Manager

	Grade
	MTT6


 
	JOB PURPOSE

	To support the Housekeeping Manager in delivering the cleaning strategy for the Marlowe premises, in order to provide a safe, compliant and welcoming environment for customers, staff and visiting companies.


	PRINCIPAL ACCOUNTABILITIES

	· Carry out, to agreed standards, scheduled and responsive cleaning, in order to provide a clean and safe environment for customers, staff and visiting companies.

· Respond to standard and if necessary, escalate to the Facilities Manager non-standard, cleaning and maintenance requests in a timely manner to help ensure high levels of customer service for both internal and external customers.

· Use work equipment and consumables in an efficient and effective manner to support the theatre’s business objectives.
· Use specialist cleaning equipment in accordance with the manufacturers’ instructions to comply with the Theatre’s Health and Safety Policy;
· Comply with safe working practices and adhere to and work within the limits of the Marlowe Theatre’s Health and safety Policy. 
· Communicate effectively with other members of the Housekeeping and Maintenance team, and with other members of theatre staff, to ensure a high standard of housekeeping and maintenance service for the theatre. 


	REQUIRED ATTRIBUTES

	Knowledge
	Basic knowledge of relevant health & safety law

	Skills
	Basic problem solving skills

	Experience
	Good level of relevant experience of cleaning practices

	Qualifications
	


	JOB DIMENSIONS

	Annual budgetary amounts
	Direct – n/a
Indirect – n/a

	Number of staff reporting to the job holder 
	Direct – n/a 
Indirect – n/a 

	Any other relevant statistics/information
	n/a


	WORKING ENVIRONMENT

	· Regular early morning, evening and weekend working

· Must be able to fulfil the physical demands of the post

· Cleaning staff work with COSHH regulated substances


	ORGANISATION CHART
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Operations Assistant x 2





Cleaning Team Members (x 6)
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